
Internet Connectivity For Mission Critical Applications                                 

Why use Dual-Carrier 4G?VitalConnectivity is a fully managed solution which 
enables businesses to quickly deploy highly reliable 
Internet connectivity anytime and anywhere it 
is needed. VitalConnectivity provides Internet 
connectivity to two different major 4G carriers 
(typically Verizon and AT&T) using a simple,  
easy-to-install hardware appliance.

VitalConnectivity comes fully configured, so all 
you do is plug it in, and you have highly reliable 
Internet connectivity with integrated monitoring 
and a dashboard which will show you all of your 
connections, and data usage across all of your 
locations. VitalConnectivity allows you to avoid the 
complexity of configuring SIM cards, dealing with 
multiple carriers, configuring automatic connection 
failover, dealing with monitoring, and multiple  
invoices to pay each month.

No matter if you have one location or 1,000, 
VitalConnectivity makes reliable connectivity  
simple with features and cost that make your life 
easier. Excellent pricing combined with data  
pooling, monitoring, automatic updates, 
preconfigured hardware, and a world-class  
dashboard make VitalConnectivity a logical choice  
for a variety of applications.

Before VitalConnectivity, when reliable Internet 
connectivity was needed, dual broadband 
connections (relying on copper or fiber) were 
implemented. However, many times the two 
broadband connections share a common ‘last-mile’ 
because cables may be in the same conduit or share 
the same physical path. This results in some failures 
occurring where both the primary and secondary 
connections are lost simultaneously.

For this reason, we designed VitalConnectivity to 
enable businesses to use dual-4G connections  
or a broadband connection with dual-4G  
connections as a backup.

VitalConnectivity solves these problems by utilizing 
dual (diverse) 4G connections to different carriers. 
This eliminates most ‘last-mile’ failures commonly 
associated with wired broadband connections and 
makes it simple for businesses to have two or more, 
independent Internet connections with automatic 
switching. So that whenever one connection fails, 
traffic moves to the other connection — keeping you 
online, so you continue to do business.
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Key Features:

Connectivity Just Got Easier

iStatus ConnectionValidation Screen

VitalConnectivity Device & iStatus Probe

Proudly Supporting Industry Leaders In:

By combining blazing 4G LTE speeds and reliable 
hardware, into a single, convenient solution, we make 
it simple to deploy dual-carrier Internet connectivity. 
Obtaining reliable, lightning-fast coverage for multiple 
locations is now easier than ever; no more hassling 
with providers or lengthy required setup. Connect your 
phone, tablet, or wireless point-of-sale systems simply 
by plugging in VitalConnectivity.

• Multi-Location Retail
• Grocery & Convenience Stores
• Banking and ATM’s

iStatus® Monitoring 

VitalConnectivity comes pre-bundled with iStatus, our 
distributed network monitoring platform. With iStatus, 
you gain visibility to all of your locations, all of your 
connections, and data usage. You get DataAlerts™ and 
IntelligentAlerts™ whenever problems occur. Our patented 
ConnectionValidation™ technology solves a critical problem 
of not knowing that failover connections are working and 
ensures that your businesses remain connected 24/7.

• Security and IoT applications
• Restaurants & Food Services
• Healthcare & Veterinary Facilities

Dual-Carrier 4G LTE 
connectivity

Unified monthly billing for 
multi-locations

Live-In-Five™ gets you up  
& running quickly

Eliminates “Last-Mile” 
Outages

Effective, low-cost solution 
with data pooling

iStatus monitoring with 
ConnectionValidation™

• State, Local & Federal 
Government

• Military & National Guard
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